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At BMW of North America we are committed to maintaining a level of automotive 
and service excellence that exceeds your expectations now and in the future. 

BMW has become aware of a potential problem that could affect the Bremi ignition 
coils durability of certain 2001,2002 and 2003 BMW models equipped with a 
Motorsport 3.2 liter engine. Based on our research a small percentage of vehicles 
will actually develop a problem, which is first indicated by a "Service Engine Soon" 
light being illuminated, and in some cases by engine rough running. 

As a commitment to our customers, and to demonstrate confidence in our product, 
BMW will extend the warranty for the Bremi ignition coils from 4 years or 50,000 
miles to 8 years and unlimited mileage. 

The warranty extension for this component applies to the above listed models and 
is transferable to any subsequent purchaser of these vehicles. This extended 
warranty is applicable to vehicles registered in all 50 states. Warranty coverage for 
all other parts is not affected. Warranty terms and conditions can be found in your 
warranty booklet. 

-- 
In the unlikely event that the B r e m i i g n i t i o n h i c l e  shows the above --- - -- - - 
service appointment. 

Company 
1Wof North Amenca, LLC 

BMW Group Company 

Address 
BMW Plaza 

Montvale, NJ 
07645-1 866 

We sincerely apologize for this inconvenience. If you have any questions, please 
feel free to contact your authorized BMW center or BMW of North America, 
through our website at or by calling Customer Relations and 
Services at (800) 831 -1 1 17. 

Sincerely, 

Alan E. Harris 
Vice President, Aftersales 
BMW of North America, LLC 


